
EnergyNorth Natural Gas, Inc. dlbla National Grid NH
Quarterly Report

Residential Low Income Assistance Program (RLIAP)
2009-10 Discounted 60%

(1) Please apecify deferred cost, Nomad piforbo Noventher by coot ccrr~tcnent Note: the effective dale for RLIAP discounts ii Noventher I, 2008: hence, theta ifrotid no RLIAP dlacornOs plior to Novenber 1.2005
(2) Gross Monthly Rewrtues isitects Account Number 1501. Operating Revenues - Gas. as recorded on Table 40. income Statement hr the Annual Report
(3) Thin cokimn represents actual data for the months in stitch such data Is instable pins projected data for the mn,ehring mouths in the 12-month progmm year
(4) See RL1AP Projection on page 114 of the 2009-10 Cost of Gas Fihig. DG 09-162 Bed on Sepienter 1 2009

(a)The actual marten of custmners provided for this report are tIre number of reglotered costomeos as of the end of the month
Q1) Actual adminlobatve costs consists of hit inserts and adverdalng
(c)The Prior Year 2008-09 Account 175.39 underl(over) ending batarroe.
(d Account 17539 monhidy interest no underi(over) balance
(e The late duec005t in caturieted horn the ached Residential Low income R4 his for the month The dIscount by LIHEAP and Non4JHEAP era prorated by the nuirduer of customers tiled above

Summery
ActuaU

(a)

$

Projected Original
Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr.10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-IC TotalToDate(3) Projection(4) Variance

(1)
Actual Actual Actual Actual Actual Actual Actual Actual Actuai Actuai Actual Actual

Average
2.760 3.787 4,190 4 397 6,108 6,864 7,053 7,070 7 068 7,059 7,057 7,025 5,870 6 360 490

169 162 161 158 139 136 136 143 149 147 150 150 150 106 -44
2.929 3,949 4.351 4,555 6.247 7,000 7,189 7.213 7,217 7,206 7,207 7,175 6,020 6,466 446

10,705,348 14,644,245 26,296,628 23,455,066 18.261.359 12.822.779 8,682,530 6,094,570 5.052.907 4,502,779 4,890,572 5,754,219 141.163.002 150,828,182 9,665,180
S 0.0080 $ 0.0099 $ 0.0099 S 0.0099 $ 0.0099 $ 0.0099 $ 0.0099 $ 0.0099 $ 0.0099 $ 0.0099 $ 0.0099 $ 0.0099 $ 0.0099 $ 0.0099
S 86,122 $ 144,978 $ 260,337 S 232,205 S 180,787 $ 126,946 $ 85,957 $ 60,336 $ 50,024 $ 44,578 $ 48,417 $ 56,967 $ 1,377,653 $ 1,491.674 $ 114021

Customer Count

Ach,ell Projected No of Cuilomere
LIHEAP
Non-L1HEAP
Total

RLIAP Ranonmias
Actual I Projected

Therm Sales
RUAP Rile Per Therm
Total

Proorare Coats
Actijal & Protected Costs

IT
Admin
Education
Prior Pedod Ending Balance
Other (aid. Reporting Costs)
Discounts LIHEAP
Diac0unts Non-UHEAP
Total Costs

Avg Monthly Residential Customer BUt

Avg Monthly Restdes8at Law
income Customer 919

Avg Monthly RUAP Customer Discount

Avg Monthly RUAP Customer Discount
a, a lb to Avg Monthly Residential
Customer Bitt

Gross Monthly R.venaee (2)

Total Coeta ass peroestof Gross
Monthly Revenues

0
0

(C) (53,229)
(d) (201)

39,668
2,429

(e) (11,333) $

$ - S - S - $ - $ - $

(348) (595)
84,128 133,998

3,599 5,149
87,379 $ 138.551

(806)
134,319

4,827
S 138,340

(889) (682)
271,698 178,346

6,183 3,534
$ 276.992 $ 181.198

(545)
129,340

2,494
131.289

- $ - $ - $ - $ - $ - $
0
0

(53,229)
(426) (356) (272) (189) (140) (5,449)

89,650 79,144 73,460 72,563 70,223 1.356,537
~813 t668 t530 j~ 36,267

$ 91.037 S 80.456 $ 74.717 5 73.916 5 71.583 5 1.334.126 5

- $
8,600

0
(6,339)
(8,414)

1,473,272
24,555

1.491.674

S 86.28 $ 10485 $ 16441 S 16955 $ 155.15 $ 11485 $ 6906 $ 4255 $ 3503 $ 31.13 $ 32.86 $ 38.38 $ 1,044.10 $ 1,241.26 $ 197.16

5 7013 $ 8582 $ 13876 S 14352 $ 131 63 $ 9474 $ 5280 $ 2917 $ 2295 $ 1927 $ 20.81 $ 25.44 $ 83504 $ 1,009.62 $ 174.58

$ 16.16 $ 19.03 $ 25.65 S 26.04 $ 23.51 $ 20.10 $ 16.27 $ 13.38 $ 1208 $ 11.86 $ 12.05 $ 12.94 $ 209,07 $ 231.65 $ 22.58

8.600
0

46,890
(2,965)

116,735
(11,713)
157.548

19% 18% 16% 15% 15% 18% 24% 31% 34% 38% 37% 34% 20% 19%

$14,296,050 $21,437,438 $24,360,520 S 19.822.359 $ 14,667,931 $ 8,927,070 $ 6.317,141 $4,902,035 $4,739,555 $4,615,284 $4,015,273 $7,436,821 $ 135,537,477 $ 168,802.697 $33,265,220

-0.08% 0.41% 0.57% 0.70% 1.89% 2.03% 2.08% 1.86% 1.70% 1.62% 1 84% 096% 0.98% 0.88%



(1) Please specify deferred costs htcurrsd prior to Noventher by cost con~onenL Note: the affective date for RLIAP discounts Ii NOvember 1,2005: hence, that. drould no RUAP dlacourds prior to November 1,2000.
(2) Gross Monthly Revenues reflects Account Number 1501, Opecalbrg Revenues - Gas, as recorded on Table 40, Income Statement is the Annual Repoti
(3) ThIs cutamn represents actual data for the months In which such data Is avatable plus projected data fcc tire mmaIrWrg months In the 12-month progmm year
(4) See RLIAP Projection on page 104 of the 2010-Il Cost of Gas Fib9. DG 10-230 lOad on September I 2010

(eThs actual nun*sr of customers presided for OrIs report are the number of regislered customers as of tire end of the month
(b Actual admnistratus costs conrests of triO issents and advertising
(c)The PrIor Year 2009-10 Account 175.39 underl(over) endtirg balance.
(d)Account 175.39 montlrty Interest on undecijover) balance
(e The total discount is calculated from the actual Resldentad Low Income R-4 bifs for the month The discount by LIHEAP and Non-l.IHEAP are prorated by the number of customers bled above

EnorgyNorth Natural Gaa, Inc. dibls National Grid NH
Quarterly Report

Residential Low income Assistance Program (RLIAP)
2010-11 DIscounted 60%

(a)

Actual)
Projected

Nov-10 Dec-10 Jan-Il Feb-Il Mar-Il Apr-Il May-Il Jun-Il Jul-Il Aug-Il Sep-il Oct-li TotalToDate(3) ~i., Variance
(1)

Actuat Actual Projected Projected Projected Projected Projected Projected Projected Projected Projected Projected
Average

2 2,844 7,070 7 070 7.070 7,070 7,070 7,070 7,070 7,070 7,070 7,070 6,129 7 070 941
270 209 143 143 143 143 143 143 143 143 143 143 159 143 -16
272 3,053 7,213 7.213 7,213 7,213 7,213 7,213 7,213 7,213 7,213 7,213 6,288 7.213 925

10,361.643 17,050,246 27,248,240 25,374,676 21,558,841 16,192,412 10,216,609 6,870,252 5,863,455 5,169,789 5,133,705 7,070,844 158,110,712 158,020,633 (90,079)
$ 0.0103 $ 0.0116 $ 0.0116 $ 0.0116 $ 0.0116 $ 0.0116 $ 0.0116 $ 0.0116 $ 0.0116 $ 0.0116 $ 0.0116 $ 0.0116 $ 0.0116 $ 00116
S 106,479 $ 197,783 $ 315,846 S 294128 $ 249,897 $ 187,693 $ 118,425 $ 79,636 $ 67966 $ 59,925 $ 59,507 $ 81,961 $ 1,819,246 $ 1,831,683 $ 12,437

$

Summary

Original

Custsqner Count

Actual I Projected No of Customers
LIHEAP
Non.LIHEAP
Total

RLtAP Reosnarta.
Athral I Projected

Therm Sales
RUAP Rate Per Therm
Total

Proase,. Coats
Ath~at & Projected Coats

IT
Acme
Educaton
Prior Period Endbrg Balance
Other (md. Reportlig Coats)
Discounts LIHEAP
Discounts Non-IJHEAP
rota Coats (at

Avg Monthly Residential Customer Bitt

Avg Monthly R.ald.ntlal Loss
Income Customer 019

Avg Monthly RIJAP Customer Discount

Avg Monthly RUAP Customer Discount
as a % to Avg Monthly Residentlat
Customs, Bitt

Gross Monthly Revenues (2~

Total Costs as a percent of Gross
Monthly Revenues

0
0

(o) (43.527)
(dj (232) (489)

144 97,204
19,475 7,143

(24.140) $ 103.858

$ - $ - S - $ - $ - $ - $ - $ - $ - $ - $ - $

(720)
238,452

4,823
$ 242.555

(765)
270,618

5,474
S 275.327

(920) (925)
212.609 192,342

4.300 3,890
$ 215.989 $ 195.308

(947)
116.060

2,347
s 117.461

(887)
100,935

2,042
s 102.089

$ - $
0 8,600
0 0

(43,527) (50,507)
(852) (777) (670) (623) (8.808) (5,536)

91,359 89,278 89,554 99,562 1,598,119 1,841,871
1,648 1.806 1,811 2,014 56,973 37,254

5 92.355 5 90.307 5 90.696 $ 100.953 5 1.602.757 5 1.831.683-i- . ..

$ 69.03 $ 97.40 $ 198.60 S 238.31 $ 166.70 $ 141.69 $ 70.62 $ 5195 $ 4013 $ 37.86 $ 38.13 $ 5026 $ 1.20069 $ 1.19626 $ (4.42)

8,600
0

(6,980)
3.272

243,753
(19,719)
228.926

S 52.75 $ 76.39 $ 16488 S 20003 $ 13663 $ 114.48 $ 54.21 $ 3768 $ 2721 $ 2523 $ 2547 $ 3618 $ 951 13 $ 93575 $ (15.39)

8 16.27 $ 2101 $ 3373 S 38.28 $ 30.07 $ 27.21 $ 16.42 $ 14.28 $ 12.92 $ 12.63 $ 12.67 $ 14.08 $ 249.55 $ 260.52 $ 10.97

24% 22% 17% 16% 18% 19% 23% 27% 32% 33% 33% 28% 21% 22%

8 11,737,382 $20934569 $24 360 520 S 19,822,359 $ 14,667,931 $ 8,927,070 $ 6,317,141 $ 4,902,035 $ 4,739,555 $4,615,284 $ 4,015,273 $ 7.436,821 $ 132.475.940 $ 135,537.477 $ 3.061,537

-0.21% 0.50% 1.00% 1.39% 1.47% 2.19% 1.86% 2.08% 1.95% 1.96% 226% 1 36% 1.21% 1.35%


